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12A Case Study into Learner Engagement in the Production of OERs within 
an Online Language Environment
María Dolores Iglesias Mora1 and David Elvis Leeming2
Abstract
This case study demonstrates examples of how open practices and resources can be used to effectively engage language learners in the 
learning process. The case focuses on a small group of Spanish Open 
University learners (Beginners Spanish programme - L194 Portales) that 
began their language course in October 2012. The case shows a successful 
way of using the forums as a ‘portal’ for distance learners to interact, create, 
share and cooperate in the Virtual Learning Environments, and argues how 
the method employed enhances the learning experience. It also illustrates 
how the learners actively used the target language in their interactions which 
WKHQJDYHWKHPFRQ¿GHQFHWREXLOGXSRQWKHLUODQJXDJHVNLOOV)XUWKHUPRUH
the case study offers the reader a model to embed into their own practice, 
and explains the organisational considerations behind the results should 
practitioners choose to replicate the methodology. It concludes by postulating 
that OERs can offer a real opportunity to create a strong sense of learner 
autonomy by encouraging the learners to become engaged in the activity of 
creating their own authentic materials.
Keywords: open educational resources, OERs, teaching forums, online feedback, 
authentic materials, interactive learning, learning experience, autonomy, 
collaboration.
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1. Context
Open Educational Resources (OERs) have come to the fore in recent years, 
DV WKHXVHRI WHFKQRORJ\ZLWKLQHGXFDWLRQKDVÀRXULVKHG0DQ\DXWKRUVVXFK
as Hanna and Wood (2011) KDYH REVHUYHG WKH SHGDJRJLFDO EHQH¿WV RI WKH
individualisation and personalisation of online learning materials. Clearly many 
ZLWKLQ WKHHGXFDWLRQDO¿HOGDUHDFXWHO\DZDUHRI WKHLUSRWHQWLDO HVSHFLDOO\DV
cost effective teaching resources.
:KLOVW WKH DGYDQWDJHV VHHP REYLRXV FRXOG WKHUH EH D PLVVLQJ OLQN LQ WKLV
innovation? It is the authors’ strong belief that the learner experience should 
EHDWWKHKHDUWRIDOOWKDWZHXQGHUWDNHDVHGXFDWRUVLQGHHGWKHLUSURIHVVLRQDO
practice is based upon this conviction. Hence a sharing community of teachers 
DQGOHDUQHUVLQWKHLURSLQLRQLVWKHSHUIHFWDUHQDWRWDNHWKLVEHOLHIWRDQRWKHU
level.
It has often been observed that language learners feel most engaged when they are 
afforded the opportunity to focus on what is important to them, for example, the 
FKDQFHWRWDONDERXWWKHLUIDPLO\RUKREELHVLWJLYHVWKHPDVHQVHRIRZQHUVKLS
and familiarity. It has also been observed in their teaching by the authors that 
there is often a desire to use authentic materials by both learners and teachers.
The authors’ experiences have shown time and again the usefulness of this form 
of pedagogical engagement. They felt that their enthusiasm could be translated 
into how learners engage with the curriculum by producing, sharing and using 
their own authentic materials. That is, by transferring to the learners the ethos that 
sharing OERs is a good and productive practice, the learners would eventually 
XQGHUVWDQGWKDWFRRSHUDWLYHSURGXFWLYH OHDUQLQJFDQPDNHDUHDOGLIIHUHQFH WR
their learning experience.
Therefore, the main purpose of the following case study will be to investigate 
the potential for turning leaners’ production in the target language into OERs. 
7KHDXWKRUVLQWHQGWR¿UVWO\VKRZDQGUHYLHZWKHUHVXOWVIURPWKLVUHODWLYHO\
QHZDQJOHDQGFRPHXSZLWKVRPHFRQFOXVLRQVDQGVXJJHVWLRQVIRUIXWXUHZRUN
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2. Intended outcomes
0DQ\ZLWKLQ WKH ¿HOG RI HGXFDWLRQ KDYH UHFRJQLVHG WKH EHQH¿WV RI IRVWHULQJ
D FXOWXUH RI VKDULQJZRUN WKDW FDQ WKHQ EH DGDSWHG DQG GHYHORSHG DFFRUGLQJ
to the needs of a particular teacher and group of learners. In recent years the 
authors have been involved in the creation and adaptation of OERs that have 
been uploaded and ‘published openly’ in LORO (Language Open Resources 
Online). This experience has been extremely useful, and therefore Ms Iglesias 
Mora (an Open University teacher) decided to experiment with this further by 
also engaging her students in the production of these materials.
Initially, the main goal of the project was to encourage learners to produce 
their own learning resources in order to consolidate their language learning. 
An additional goal was also to evaluate to what extent this involvement affects 
retention and progression of learners. At the same time, from the pedagogical 
point of view, the intention was to examine how this could help foster learners’ 
autonomy and motivation as well as build a social, collaborative feeling amongst 
the learners. The project also explored other possible potentials of teaching 
forums beyond their use as simply discussion boards.
Overall, the project was initiated to increase awareness, both for teachers and 
OHDUQHUV RI WKH EHQH¿WV RI LQFRUSRUDWLQJ 2SHQ (GXFDWLRQDO 5HVRXUFHV LQWR
materials design and teaching by generating language learning resources and 
publishing them openly so that other teachers and learners could reuse and 
adapt them to their particular needs. Moreover, the intention was to model a 
collaborative learning environment (using teaching forums) as a way to introduce 
learners to the roles and responsibilities that learners will need to adopt should 
they choose to produce OERs.
3. Nuts and bolts: Organisation
The teacher felt that the best way of fostering this collaboration among the 
learners was to initially use the group forum, a teaching forum used only by 
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a particular group of learners and their teacher. This was used as a ‘portal’ to 
enable learners to exchange and create their own electronic materials in the 
way of podcasts, short video/photo documentaries, PowerPoint presentations, 
and Word Documents related to the themes that learners dealt with in their 
FRXUVH )LUVW WKH WHDFKHU SRVWHG DQ LQWURGXFWRU\ PHVVDJH JLYLQJ GHWDLOV RI
her expectations regarding the use of the forum and encouraging learners to 
SDUWLFLSDWHDFWLYHO\2QFHOHDUQHUVLQWKHJURXSJRWWRNQRZHDFKRWKHUDQGWKH
VHQVHRIFRPPXQLW\VWDUWHGWRWDNHVKDSHVKHWKHQSRVWHGRQHWDVNWKDWJDYHWKH
learners the opportunity to produce some learning material as well as practising 
and consolidating the language they had learnt.
Figure 1. A resource uploaded to LORO
7KHWHDFKHU¶VUROHGXULQJWKLVWLPHZDV¿UVWRIDOOWRHQFRXUDJHDQGIDFLOLWDWHWKH
exchange of ideas, as well as guiding in the creation of these materials. By doing 
this, the teacher was attempting to promote a common ground where sharing is a 
productive way in which learning can happen. She then edited the material sent 
E\WKHOHDUQHUVE\FRUUHFWLQJDQ\SRVVLEOHPLVWDNHVLQWKH¿QDOYHUVLRQDVZHOODV
JLYLQJIHHGEDFNWRWKHOHDUQHUVRQWKHODQJXDJHWKH\KDGXVHG
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)LQDOO\ ZLWK WKH OHDUQHUV¶ SHUPLVVLRQ WKH WHDFKHU DJUHHG WR XSORDG WKH
materials onto LORO, the repository of language teaching materials based at 
the Department of Languages at The Open University. This repository can be 
used by anyone, although it is mainly aimed at language teaching professionals. 
)LJXUH above illustrates how one of these resources has been shared openly and 
how it has been downloaded by other users.
4. In practice
,Q WKLV VHFWLRQZH SUHVHQW D IHZ H[DPSOHV RI WDVNV WKDWZHUH SRVWHG LQ WKH
teaching forum, and how open educational resources were developed from 
them.
4.1. Task 1 
“Mi familia” (My family)
)LJXUHEHORZVKRZVRQHRIWKHWDVNVSRVWHGE\WKHWHDFKHU,QWKLVPHVVDJH
the teacher is clearly initiating the creation of a collaborative learning resource 
E\ VHQGLQJ KHU RZQ DXGLR¿OHZLWK D GHVFULSWLRQ RI KHU IDPLO\ DQG D IDPLO\
SKRWRJUDSK7RPDNHLWDELWPRUHFKDOOHQJLQJVRPHRIWKHLQIRUPDWLRQLQWKH
recording does not match the photo. The idea is that the learners can listen to the 
UHFRUGLQJDQGWU\WR¿JXUHRXWZKDWLVWKHLQIRUPDWLRQWKDWGRHVQRWPDWFKWKH
photo. Then, they are encouraged to reply by discussing the teacher’s material in 
order to consolidate their own learning.
This is also an ‘excuse’ to encourage the learners to replicate, create, share 
DQGGLVFXVVWKHLURZQDXGLR¿OHVDVOHDUQLQJUHVRXUFHVDPRQJVWWKHUHVWRIWKH
participants of the forum.
)LJXUH below shows one of the replies. In this case, the learner has chosen to 
post a written paragraph (Word document) together with her own family photo. 
She explains that she has added four pieces of information about her family that 
do not match the photo.
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Figure 2. Initial posting of the task by the teacher
Figure 3. Reply from a learner to the original teacher post
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The teacher edited part of the original document to improve the presentation of 
WKHUHVRXUFHDQGWRJLYHVRPHFRQVWUXFWLYHIHHGEDFNWRWKHLQGLYLGXDOOHDUQHU
ZKLFKZRXOGDOVREHRIEHQH¿WWRWKHZKROHJURXS6KHIHOWLWZDVQRWQHFHVVDU\
WRFRUUHFWDOOWKHPLVWDNHVWKHOHDUQHUKDGPDGHDWWKLVVWDJHEHFDXVHVKHGLGQRW
ZDQW WKH OHDUQHU WREHSXWRIIE\DQH[FHVVLYHQXPEHURIFRUUHFWLRQV)XUWKHU
IHHGEDFNZDVJLYHQYLDHPDLO
)ROORZLQJ WKLV LQLWLDO SRVWLQJ RWKHU OHDUQHUV UHSOLHG WR WKH WHDFKHU DQG WKH
learner in )LJXUH, pointing out the information that did not match the family 
photo:
Reply by RS 23 Nov 2012, 12:11: Hola a todos.¡Muy bien! Helen.
En el photo lleves un vestido negro, Will y James lleven vaqueros azules y 
tu madre lleve un abrigo negro. Yo mandaré un photo pronto. Un saludo
2QHFRXOGDOUHDG\VHHWKHLQWHUDFWLRQDPRQJWKHOHDUQHUVLVVWDUWLQJWRWDNHVKDSH
7KH WHDFKHUSRVWVRWKHUPHVVDJHV WRJLYH IHHGEDFN WRHDFK LQGLYLGXDO OHDUQHU
regarding the target language used in their replies as follows:
MI (23 Nov 2012, 21:28): Hola Ellen. Well done! La descripción de tu 
familia es muy buena. Qué simpáticos!
Great effort. I have checked and edited a few words for you...hope you 
don’t mind me doing it. If you prefer me to do it by email, let me know. Un 
saludo
ED (26 Nov 2012, 11:53): Thank you Maria, that was very helpful and i 
can see where i went wrong! Ellen
7KLV VKRZV KRZ WKH OHDUQHU LV DOUHDG\ VWDUWLQJ WR VHH WKH EHQH¿WV RI WKLV
FROODERUDWLYHZRUNDQGWKHIDFWWKDWE\VKDULQJVKHFDQDOVROHDUQ7KHQ56SRVWV
a recording with his description and several photos of his family ()LJXUH).
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Figure 4. Reply to the original teacher post and the other learner post
By doing this, he is attempting to follow the teacher’s material and to personalise 
it in order to be shared with the rest of the group. The learner is already adapting 
and reusing the material that the teacher and his classmate have previously 
posted even though he may not be overtly aware of this. The teacher’s job at this 
VWDJHLVOLPLWHGWRPDNLQJVXUHVKHDFNQRZOHGJHVWKHOHDUQHUV¶FRQWULEXWLRQVDQG
NHHSLQJWKHPRPHQWXPLQRUGHUWRIDFLOLWDWHWKHIRUZDUGLQJRIWKHGLVFXVVLRQ
She only participates to encourage contribution from the other learners in the 
JURXSDVZHOODVJLYLQJIHHGEDFNDQGHGLWLQJWKHSRVWLQJVZKHQHYHULVQHFHVVDU\
The text above shows how the interaction among two of the learners in the 
JURXSLVEHJLQQLQJWRVKRZLWVEHQH¿WV7KHLUUROHVDUHVWDUWLQJWREHFRPHPRUH
proactive as they engage in the adaptation and sharing of their materials. That 
LVWRVD\WKH\WDNHWKHLQLWLDWLYHWRFRPPHQWRQHDFKRWKHUV¶PDWHULDOVDVZHOODV
XVLQJWKHVHWREHQH¿WWKHLURZQOHDUQLQJ:HIHHODWWKLVVWDJHWKHOHDUQHUVFRXOG
probably post their ideas as a way of practising the target language but they do 
QRWQHFHVVDULO\XQGHUVWDQGWKH\DUHVWDUWLQJWRGHYHORSQHZVNLOOVWRVKDUHDQG
collaborate openly.
It is important that the teacher introduce them to this new role in a progressive 
ZD\ LQ RUGHU WRPDNH WKHPDZDUH RI WKH EHQH¿WV RIPRYLQJ IURPEHLQJ MXVW
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passive recipients to becoming active participants in the learning process that 
will culminate in the sharing and creation of OERs. This highlights that teacher 
facilitation, guidance and support are essential and needed throughout the whole 
process.
:H FDQ VHH WKDW WKURXJKRXW WKLV SURFHVV WKH OHDUQHUV WDNH WKH LQLWLDWLYH WR
generate their own materials in order to be posted in the teaching forum, whilst 
the teacher only participates to encourage contributions from the other learners 
LQ WKHJURXSDVZHOODVJLYLQJ IHHGEDFNDQGHGLWLQJ WKHSRVWLQJVZKHQHYHU LV
necessary.
With the learners’ permission, these resources could be polished and uploaded 
to LORO for other teachers and learners to use or reuse. By guiding learners 
to eventually have their materials published as OERs we are also giving them 
an incentive to increase their motivation and consolidate their own learning by 
EHLQJPRUHIRFXVHGRQSURGXFLQJTXDOLW\ZRUNWKDWWKH\NQRZZRXOGEHVKDUHG
with the community. This certainly seemed to be an incentive for the learners to 
spend the extra time not only to produce materials, but materials they would be 
happy for others to view and comment on or add to.
$V DQ H[WUD EHQH¿W WR WKH OHDUQHUZH DOVR EHOLHYH WKLV SURFHVV KHOSV LQVWLO D
IHHOLQJRIRZQHUVKLSLQWKHOHDUQHUV7KHOHDUQHUVKDYHIHGEDFNWKDWWKH\IHOWD
IHHOLQJRIµSULGH¶E\VKDULQJWKHLUZRUNZLWKRWKHUVDQGWKDWFROODERUDWLRQJLYHV
them a sense of being part of a wider community rather than an isolated learner. 
$UJXDEO\WKHVNLOOVJDLQHGIURPH[SHULHQFHVOLNHWKLVJREH\RQGWKHODQJXDJH
DQGGHHSHQWKHLUVNLOOVHWLQRWKHUZD\VIURPFRPPXQLFDWLQJLGHDVSUHVHQWLQJ
WKHLUZRUNRQOLQH WRFULWLFDOO\DQGDQDO\WLFDOO\ WKLQNLQJDQG UHÀHFWLQJRQ WKH
FRPPHQWVWKH\PDNHDQGWKHFRPPHQWVPDGHDERXWWKHLUZRUN
4.2. Task 2 
“Adivina mi trabajo” (Guess my job)
)LJXUH, )LJXUH and )LJXUHLOOXVWUDWHDQRWKHUH[DPSOHRIDIRUXPWDVNWKDW
leads to the creation of an OER to be shared outside the course.
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Figure 5. Initial posting of the task by the teacher
Figure 6. A learner’s reply to the teacher posting
Figure 7. Learner’s posting with audio resource 
DQGWHDFKHU¶VIHHGEDFNDXGLR¿OH
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7KHWHDFKHU¿QDOO\DVNVIRUSHUPLVVLRQWRSXEOLVKWKHPDWHULDORQWR/252
0,)HEHola Roy. I was wondering if you could record 
your message again bearing in mind my feedback.
If possible, and with your permission, I would like to incorporate and 
publish your work together with my recording in LORO. I think it’s very 
good. Please, let me know what you think. Un saludo. P.S Any guesses 
about Roy’s “mystery” job? Would anyone like to give it a try?
The above sequence shows one particular example of a learning resource that 
was successfully created by one of the learners and then uploaded onto LORO 
VRWKDWRWKHUWHDFKHUVDQGOHDUQHUVFDQDFFHVVLW7KHPDWHULDOLQFOXGHVDXGLR¿OHV
produced by both the teacher and the learner.
However, we consider it is equally crucial to introduce the learners to the OER 
µHQYLURQPHQW¶LQWKH¿UVWLQVWDQFHVRWKDWWKH\FDQKDYHDEHWWHUXQGHUVWDQGLQJRI
the implications of what would happen to their recordings, photos and writings. 
:HWKLQNWKLVFRXOGDOVRKDYHDQLPSDFWRQWKHLUPRWLYDWLRQVLQFHWKHOHDUQHUV
NQRZWKHPDWHULDOLVJRLQJWREHHYHQWXDOO\SXEOLVKHGDQGVKDUHGRSHQO\ZLWK
other teachers and learners.
5. Conclusion
In conclusion, this case study has emphasised how OERs can not only offer 
opportunities for learners to use their creativity in the target language, but also 
to produce materials that suit their interests and that are based on their personal 
experiences. It has also shown how the teacher’s facilitation, guidance and 
support are needed throughout the whole process. Although the project is still 
ongoing, from the authors’ preliminary observations one could suggest that 
OHDUQHUV VHHP WR KDYH JDLQHG PRUH FRQ¿GHQFH ZLWKLQ WKH YHU\ VKRUW SHULRG
of time that they have been engaged in the process and have increased their 
collaborations and shared initiatives in the teaching forum.
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At the time this case study was written, the majority of learners in this group 
ZHUH VWLOO UHOXFWDQW WR WDNHSDUW LQ WKH IRUXPDQG WR VKDUH WKHLU LGHDV7KLV LV
PRVW OLNHO\GXH WR LWEHLQJDQHZFRQFHSWZKLFK WKH OHDUQHUVZLOOQHHGWREH
introduced to progressively. We cannot expect the learners to grasp the concept 
of collaborating openly straightaway and, we believe, the degree of learners’ 
involvement depends very much on the extent to which the teacher would model 
this collaborative learning environment (using the group forum in this particular 
FDVH LQ D SRVLWLYHZD\ VR WKDW OHDUQHUV FDQ VHHPRUH FOHDUO\ WKH EHQH¿WV RI
sharing.
Given the predominance and relative importance society gives toward online 
VRFLDO QHWZRUNV WKLV DFWLYLW\ WULHV WR HQFRXUDJH WKH IRUPDWLRQ RI D VHQVH RI
FRPPXQLW\ DPRQJVW OHDUQHUVZKR DUH RWKHUZLVHZRUNLQJ LQ LVRODWLRQ DW WKH
same time that they are introduced to new roles and responsibilities they need to 
adopt when producing OERs in a collaborative learning environment.
If time had allowed, it would have been very interesting to have collected more 
in depth evidence from this fruitful experience and analysed those emails and 
postings from the teacher and the learners in more detail. It would also have been 
LQWHUHVWLQJWRFROOHFWIHHGEDFNDERXWWKHSURFHVVDQGUHVXOWVIURPWKHOHDUQHUV
Nevertheless, what has been shown here are the possibilities of an open, learner-
centred approach to motivate learners by offering a chance to develop learner 
autonomy and the sense of belonging to a shared community.
It is clear that the results are limited. However there are obvious possibilities, 
certainly for an online-based community. There is no doubt that this project 
could be easily re-purposed and tried out by practitioners in different teaching 
contexts and levels.
,WZRXOG EH YHU\ LQWHUHVWLQJ WR XQGHUWDNH WKH VDPHSURMHFWZLWK ,QWHUPHGLDWH
and Upper Intermediate learners of Spanish in order to compare and analyse 
WKH ¿QGLQJV UHODWHG WR OHDUQHUV¶ LQWHUDFWLRQV DQG FROODERUDWLRQ LQ SURGXFLQJ
ODQJXDJHUHVRXUFHV)RUWKLVUHDVRQLQIXWXUHWKHDXWKRUV¶ZRXOGOLNHWRFDUU\
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RXWDFRPSDUDWLYHVWXG\WRH[DPLQHZKHWKHUWKHOHYHORIODQJXDJHSUR¿FLHQF\RI
OHDUQHUVLQÀXHQFHVWKHDFWLYHSDUWLFLSDWLRQLQWKHWHDFKLQJIRUXP7KH\SRVWXODWH
that a greater linguistic ability would lead to greater participation as these learners 
ZRXOGPRVWOLNHO\IHHOPRUHFRQ¿GHQWVKDULQJDQGFRPPHQWLQJRQPDWHULDOVGXH
WRWKHLUKLJKHUOLQJXLVWLFSUR¿FLHQF\2QHFRXOGFRPSDUHWKLVWRKRZZHJURZ
more comfortable with a language the more we understand and use it.
7KHDXWKRUV¶ZRXOGDOVROLNHWRLQYHVWLJDWHWRZKDWH[WHQWWKHOHYHORIWHFKQLFDO
SUR¿FLHQF\KDVDQLPSDFWRQWKHGHJUHHRIVRSKLVWLFDWLRQRIWKHGHVLJQRIWKH
materials created by the learners. Would the use of the technical media, for 
example the advanced use of video diaries/journals offer more motivation for 
involvement than simply using text input? Of course the support of the teacher 
both from a linguistic and technical perspective would continue to be essential.
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